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• Maximize your current

recoveries

• Improve cash flow

• Lower debt write-offs

• Better utilize staff time

Time = Money

Over 125 years of experience

501- 374-7600 • 877-443-5538
P.O. Box 1487 • Little Rock, AR 72203
www.arctechrecoveries.com

Member of ACA International (Association of Credit and Collection Professionals)

We assist medical professionals to successfully recover lost dollars and maintain
control of receivables with time-proven collection tools and techniques.

No collection - No cost!
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Freshmen medical students from
Pulaski County received Littmann
Cardiology III Stethoscopes during a
luncheon in their
honor on August
2. Dr. Lee Archer,
PCMS President-
Elect; Dr. Chad
Rodgers, chairman
of the Liaison
Committee, and
Steven Strode, MD,
MEd past
president,
presented the
gifts to 30
incoming
freshmen.

Insurers are now required to allow
qualifying providers to enter their
networks, except when applied to self-
insured plans. An injunction, preventing
enforcement of the 1995 Patient
Protection Act, ended on Tuesday, August
7 by order of U.S. District Judge James
Moody.

Arkansas Blue Cross Blue Shield
(ABCBS), which had previously excluded
some providers from its network, is
complying with the ruling.

The ABCBS FirstSource PPO Network is
now for USAble/Blue Advantage plans
ONLY. Physicians who were previously
signed up in this network remain in it.
For fully insured plans to be compliant
with AWP legislation, ABCBS has created
a new PPO Network called TrueBluePPO.
All physicians who were already enrolled

Stethoscopes for
Medical Students

Aaron Metrailer, son of
PCMS member, James
Metrailer, MD begins
the long journey
through medical school

See additional photos on page 5

AWP Adds Access
to More Doctors &
Hospitals

Stethoscopes for Medical Students

Dr. Chad Rodgers with Chris Killingsworth,
Milaha Kligman, & Josh Motes

Chuck Nalley, John
Tisdale, & Amy
Taylor discover
inventive uses for
stethoscopes

Neil Tracy finds Kerry Williams
an unwilling stethoscope
model

Dr. Lee Archer & Tom Foster

Michelle Lisko &
Sarah Lomax

display new scopes
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August 16 PCMS Board of Directors Meeting 6:00 p.m.
8th Floor Conference Room, Doctors Building

August 24 AMS Council Meeting

Sept 20 PCMS Board of Directors Meeting 6:00 p.m.
8th Floor Conference Room, Doctors Building

Oct 15 PCMS Board of Directors Meeting 6:00 p.m.
8th Floor Conference Room, Doctors Building

Oct 18 PCMS Board of Directors Meeting 6:00 p.m.
8th Floor Conference Room, Doctors Building

Nov 10-13 Southern Medical Association Annual Scientific 
Meeting, San Antonio, Texas. for information and 
registration: www.sma.org orcall 1-800-423-4992

Clinic Managers’ Meetings, Aug. - Sept. 2005 
8th Floor Conference Room, Doctors Building 

• Wed. August 10  2:00 to 4:00 p.m. mid-size groups

• Wed. August 17  2:00 to 4:00 p.m. large groups

• Wed. Sept. 7   2:00 to 4:00 p.m. small groups

• Wed. Sept. 14    2:00 to 4:00 p.m. mid-size groups

• Wed. Sept. 28  2:00 to 4:00 p.m. large groups

Calendar 
of Meetings and Events
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in FirstSource PPO are automatically enrolled in this new
network. Other physicians who were previously denied
access to FirstSource or physicians that have never
applied to be in FirstSource PPO network can now send
in applications to be credentialed into the new
TrueBluePPO network.

TrueBluePPO network has same fee schedule as
FirstSource. According to the Ark Insurance Dept.
directive, self-funded plans such as USAble
Administrators/Blue Advantage do not fall under AWP
legislation.

ABCBS notified PPP physicians (all physicians who
had “par” status but were not in FirstSource network)
notifying them that the PPP fee schedule will be
reduced on Oct 1, 2005 to match the FirstSource and
TrueBlue network fee schedules. Most physicians in the
state had ABCBS PPP status even though they did not
participate in the FirstSource network. This is the only
fee schedule rate reduction that ABCBS is applying to

physicians at this time. It covers all physicians equally
under AWP, placing them all on a uniform fee schedule.

All non-participating physicians, or those who were
denied access into FirstSource, are encouraged to
submit their paperwork for the TrueBluePPO. Due to
high volume of new physicians going through the
credentialing process, this could take 60 to 90 days per
physician.

There is a potential patient liability issue as well. If a
patient sees a physician who has not completed the
TrueBluePPO paperwork, the physician would be
reimbursed according to the same fee schedule, but the
patient would be responsible for more of the fee as it
would be considered an “out-of-network” claim and
ABCBS would reimburse at 60% according to the plan.

A larger issue is the hospital reimbursement. Now
ABCBS must allow ALL hospitals (including St. Vincent
and UAMS) access to the TrueBluePPO network. ABCBS
is revising the hospital reimbursement schedules. It
appears that reimbursement rates to hospitals, for some
procedures, may be based on the size of the facility.

A total of 72 clinics are now represented in clinic
manager meetings. Monthly me etings resumed on
August 3 with managers from 14 small clinics
attending. The following topics and issues
addressed:

• Employment Staffing Presentation by Premier Staffing, Inc
• Preferred Vendor - Discount Pricing Program Update
• Identified new areas of need and potential vendors 
• Recommended ListServe be implemented as soon as possible
• Reviewed additions to PCMS web site and classified opportunities
• Sampled and used Hands Free Sanitizer offered at discounted 

rates from Heral Enterprises
• Any Willing Provider Update
• Discussion on ABCBS/FirstSource and new TrueBluePPO Networks
• Developed a list of several questions for the Arkansas Insurance 

Commission, ABCBS Provider Relations, and Arkansas Nursing 
Board   

• Medicare Part D Coverage overview and discussion
• Effect of Part D Call Center on Arkansas Job Market/Office 

Personnel
• Clinics gave other representatives contact info for valuable tools 

used in their practices such as MGMA Meetings/workshops and 
“Office Manager” Newsletter
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★ Fast, Friendly service…
where most prescriptions are filled in 10 minutes or less!

★ Acceptance of over 5,000 prescription plans.
★ Low, low prices on all your pharmacy needs.
★ Convenient locations with front door parking.
★ 24 Hour Voice Response refill system.

Internet refills at www.usadrug.com

Little Rock
Colony West Shopping Center

501-224-3337
Corner of 

Rodney Parham & Markham
501-225-6211

11108 North Rodney Parham 
501-223-6944

Express Locations
500 S. University 

501-664-4121
215 N. Bowman
501-221-3666

4010 W. 12th Street 
501-663-9497

6115 Baseline Road
501-562-2348

North Little Rock
2743 Lakewood Village

501-758-8723
5209 JFK Blvd. - Express

501-758-0850

Sherwood
1300 East Kiehl - EXP 

501-834-1480

Bryant
3525 HWY 5 North

501-847-5410

Benton 
1024 Military Road -EXP

501-778-7456

Medicare Part D - Prescription Drug Coverage
Educating Patients on Key Points of
New Drug Plans

Beginning January 1st, 2006, prescription drug
benefits will be available to Medicare patients. Initial
enrollment period begins November 15, 2005 and
runs through December 31, 2005. Emphasis on the
importance of signing up within the initial enrollment
period is currently being made to all Medicare
participants. If they enroll in the initial period, costs
should be approximately $37.00 per month. Those
enrolling in future periods may face cost penalties and
be enrolled at a higher rate.

Enrollment in a Medicare Part D drug plan will replace
coverage for those Medicare patients who are currently
utilizing Medicare Drug Discount Cards that have been
offered in previous years. Part D coverage will be offered
by insurance companies, and private companies, working
in conjunction with Medicare. Benefits may vary
between the different companies, but all will have to
provide the “standard” level of coverage determined by
Medicare described below.

Insurance companies and private companies will
negotiate discounts on drug prices and could determine
which pharmacies can be used in certain areas.

• The patient will pay the premium of
approximately $37.00 per month.

• The patient is then responsible for 100% of drug
cost for the initial $250.00 deductible in a calendar
year.

• After $250.00 deductible is met, Part D Coverage
will pay 75% of drug costs leaving patient responsible

for a 25% Co-Pay for all prescription drugs purchased
for the next $2000.00 of incurred charges. ( This plus
the initial $250 deductible make up the “initial
coverage limit” of $2250.00).

• After the initial coverage limit period of $2250.00
of incurred charges within a calendar year, the next
$2850.00 of incurred charges fall into what is being
referred to as a “Doughnut Hole Deductible”, in which
the patient will be responsible for 100% of
prescription drug costs.

• After a patient incurs charges above $5100.00 in a
calendar year ($250.00 initial deductible + $2000.00
initial co-pay period + $2850.00 doughnut hole
deductible period), Part D Coverage will then pick up
and approximately 95% of all drug costs for the rest
of the calendar year.

While this may be confusing for some patients, it
will save them substantial amounts in drug costs
incurred over the course of a year. Even during the
deductible periods where they are paying 100% of
the cost of the prescription, they will still be getting
the discounted rate negotiated by the plan
administrator instead of paying suggested retail price
for the drug as many patients do now.

For more information on the plans, and to keep up-
to-date on changes in coverage and Medicare news,
visit Centers for Medicare and Medicaid Services web
site at http://www.cms.hhs.gov and also the official
Medicare web site at http://www.medicare.gov.

No Touch Hand Sanit izer 

Special PCMS Rate $79.95

Clinic Managers Meetings
Resume 

In compliance with CDD guidelines, this No Touch Hand Sanitizer
delivers the fastest and most effective formula to destroy bacteria,
viruses, and fungi on contact. Saves $$ on chemicals and allows
more time to see patients.  

Call Jim Dennis at 501-551-7521 
for orders or more details.

A Refreshingly Cool
Summer Social

A Refreshingly Cool
A Refreshingly Cool
Summer Social
Summer Social

and Cocktail Reception

PCMS President, Steve Magie, MD, greets
Drs. Nancy Kahn & Reese Branman

Clean Air Advocate
David Bourne, MD

Chad Rodgers, MD,
Chair, Liaison
Committee &
Graham Greene,
Chair, Carrier
Relations Committee

Carl Mouton, jazz pianist
& vocalist

Brent & Rhonda Stane

May Mocek & Chris
Mocek, MD.

Dr. Tom Eans & Judy Eans

R.-Kemp Skokos, MD,
Adele & Robert

Berry, MD

A cool breeze from across the lake

enhanced the evening for members and

guests at the annual PCMS Summer Social

and cocktail party at Milford Track

Restaurant. Guests dined on shrimp and

fresh fruit served in sculpted ice bowls;

guacamole dip, chicken K-bobs, and fresh

garden vegetables. The Society’s Board of

Directors began hosting social events

several years ago with a goal of providing

informal venues for physicians and guests

to get acquainted and to welcome new

physicians to the community.
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in FirstSource PPO are automatically enrolled in this new
network. Other physicians who were previously denied
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• The patient will pay the premium of
approximately $37.00 per month.

• The patient is then responsible for 100% of drug
cost for the initial $250.00 deductible in a calendar
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