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915 North Street
Little Rock, AR  72201
501-375-6511
www.imspro.com

Time = Money
We assist medical professionals to
successfully recover lost dollars and
maintain control of receivables with
time-proven collection tools and
techniques.

� Maximize your current
recoveries

� Improve cash flow

� Lower debt write-offs
� Better utilize staff time

501-374-7600 � 877-443-5538
P.O. Box 1487

Little Rock, AR 72203
www.arctechrecoveries.com

No collection - No cost!

At Imspro Client Service and
Support are Priority #1

Imspro’s Medical Business Service division can tailor
a customized solution to meet the individual back
office needs of your practice.

Automated Patient Statement Processing
Patient Appointment Reminder Calls
Electronic Claims Processing
Patient Letters & Mailings
Full Service Billing and Accounts 

Receivable Management
Physician Credentialing Assistance

Pulaski County Medical Society
500 S. University Ave., Suite 311
Little Rock, AR 72205 
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CLASSIFIEDSCLASSIFIEDS

Xerox Document Centre 430 copier-printer for sale. Can network with all  your office computers. New $10,000; will take $5,000.
Maintenance contract available. Call Jean at (501) 228-7400.

Physician office space available for rent/lease. Conveniently located one mile from Baptist LR. Room for 1-2 physicians with 
1-4 exam/procedure rooms available. Waiting room, separate entrance, parking available. Can use our front office staff or 
provide your own. Everything is negotiable. Please call (501) 975-2212.

2007 Calendar 
of Meetings and Events

February 19 PCMS Board of Directors Meeting  (THIRD MONDAYS)
6:00 p.m., Doctors Bldg. Conference Room

February 21 Clinic Managers Meeting
2:00-4:00 p.m., Doctors Bldg. Conference Room

March 19 PCMS Board of Directors Meeting
6:00 p.m., Doctors Bldg. Conference Room

March 21 Clinic Managers Meeting
2:00-4:00 p.m., Doctors Bldg. Conference Room

April 16 PCMS Board of Directors Meeting
6:00 p.m., Doctors Bldg. Conference Room

April 18 Clinic Managers Meeting
2:00-4:00 p.m., Doctors Bldg. Conference Room

May 18 AMS Board of Trustees
7:30 a.m., Friday, Embassy Suites, Hot Springs
10:30 a.m. Educational Program 
(State Volunteer Risk Management Seminar)
1:30- p.m. House of Delegates (summary of 2007 Legislative Session)
6:00 p.m. Presidential Inaugural Gala

May 21 PCMS Board of Directors Meeting
6:00 p.m., Doctors Bldg. Conference Room

June No scheduled PCMS Board Meeting
July No scheduled PCMS Board Meeting
August 20 PCMS Board of Directors Meeting

6:00 p.m., Doctors Bldg. Conference Room
September 17 PCMS Board of Directors Meeting

6:00 p.m., Doctors Bldg. Conference Room
October 15 PCMS Board of Directors Meeting

6:00 p.m., Doctors Bldg. Conference Room
November 19 PCMS & PCME ANNUAL MEMBERSHIP MEETING (TBD)
December 17 PCMS Board of Directors Meeting

6:00 p.m., Doctors Bldg. Conference Room

2007 President’s Message:
Jim Mark Ingram, MD

Borrowing from the words of a recent applicant for membership to the Society,
… “I am now in position to give back to medicine for all that medicine has given
me by getting active in organized medicine through the Pulaski County Medical Society.” For most,
the applicant’s comment captures the essence of volunteering the many hours of time and energy
required for active involvement in organized medicine.

Over the years, this organization has led public health efforts in Pulaski County - from the polio
eradication campaign of the 1960’s to recent issues such as Clean Air and Disaster Planning pro-
grams. The projects may change but the dedication of physicians, who juggle time between busy
practices and families, and Board service does not change. It is a significant commitment with a rich
history here in Pulaski County.

Building on the legacy of 141 predecessors since 1866, my vision for the Society in 2007 is to con-
tinue to build and inspire membership by exploring and implementing programs that benefit the
members and their medical practices. This vision can be successful only with the help of my col-
leagues who so generously devote countless hours to organized medicine.

In 2007, your Board will be focused on seven broadly-defined objectives:

• Improving the contract negotiation process between physicians and carriers through the work of
the Carrier Relations Committee in collaboration with the Medical Group Management
Association (MGMA) and Arkansas Medical Society (AMS),

• Promoting a healthier community by providing medical expertise and support for Pulaski
County’s disaster planning process through the PCMS Public Health Committee,

• Collaborating with the AMS on legislative and legal issues on behalf of members,
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Guide to Board Responsibilities 
Serving on the Board of Directors is a rewarding and

important responsibility. This guide informs volunteer leaders
of the unique aspects associated with governing a not-for-
profit organization. “The board governs... the staff manages.”
Robert Harris, CAE

Unique Terminology

Not-for-Profit refers to the legal corporate status of the
organization. (It does not imply an exemption from paying or
collecting state sales tax.) Nonprofit is the casual reference to
Not-for-Profit.

Exempt Organization is a reference to the IRS designation
exempting the organization from paying most federal income
tax (with exception of Unrelated Business Income Tax “UBIT”).

IRS 501(c)(3) tax-exempt designation most often refers to
organizations with a religious, charitable, scientific or education-
al purpose.

IRS 501(c)(6) tax-exempt designation refers to trade associa-
tions, business leagues and professional societies.

★Most prescriptions are filled in 10 minutes or less!
★Acceptance of over 5,000 prescription plans.
★Low, low prices on all your pharmacy needs.
★Convenient locations with front door parking.
★24 Hour Voice Response refill system.
★Medicare Part B  & Part D Billing

Internet refills at www.usadrug.com

Little Rock
Corner of 

Rodney Parham & Markham
501-225-6211

11108 North Rodney Parham 
501-223-6944

Express Locations
500 S. University 

501-664-4121
215 N. Bowman
501-221-3666

4010 W. 12th Street 
501-663-9497

6115 Baseline Road
501-562-2348

North Little Rock
2743 Lakewood Village

501-758-8723
5209 JFK Blvd. - Express

501-758-0850

Sherwood
1300 East Kiehl - Express 

501-834-1480

Bryant
3525 HWY 5 North

501-847-5410

Benton 
1024 Military Road -Express

501-778-7456

Defending
Good 
Medicine.

GordonWilbournistheattorneyresponsibleforthecontent ofthisadver nt.

NATIONAL RESOURCES, LOCAL RESULTS
tm

WWW.KUTAKROCK.COM

ATTORNEYS

We are the law firm with the energy, experience 
and resources you need should you ever 
face a medical malpractice lawsuit. We have 
put together the right team to protect your 
practice and reputation. 

Our medical defense team is led by Phil 
Malcom, who has defended Arkansas doctors 
for over 30 years. Call or visit our website for 
more information. 

Suite 2000
124 West Capitol Avenue
Little Rock, AR 72201-3409
501.975.3000

The Three Sisters Building
214 West Dickson Street

Fayetteville, AR 72701-5221
479.973.4200

Leadership: Volunteer leaders are responsible for the
direction of the organization. The board governs, develops
policy and sets a course for the future. Maintain focus on
the mission and strategic goals — avoid micro-managing
the organization and staff; Functions (4):

1. Governance
2. Policy & Position Development
3. Visionary - Future Focus
4. Fiduciary

Management: Paid staff and subcontractors are responsi-
ble for the administration of the organization. Staff act as
partners to the board, advancing the goals and strategies,
while taking care of the daily administrative needs unique
to nonprofit organizations.

Rules of Order
Agenda is used to ensure that important business is covered.

Motions are proposals for action, beginning with the words,“I
move we…”.

A Second is required for the motion to be discussed.

Amendments may be made to most motions if they improve
the intent or clarify the original motion.

Tabling lays the motion aside.

Calling the Question refers to ending the discussion and vot-
ing on the motion.

Minutes protect the organization by recording the time and
location of the meeting, participants, and the outcome of the
motions. They are not a place to record conversations, assign-
ments, reports, etc. (Including reports and discussions can
incriminate.)

Voting is the official action after discussion to adopt, amend,
kill or table the motion.

Quorum is a majority of directors or the required number as
set in the bylaws in order to conduct business.

Applications Available on 
PCMS Website
To download membership application and obtain informa-
tion on the programs and services of the Pulaski County
Medical Society and Pulaski County Medical Exchange,
please visit the PCMS website at www.Pulaskicms.org.

2007 PCMS Membership Directory Ad
Space still available at a discount to 
PCMS Members:

There is still ad space available in the upcoming 2007
PCMS Membership Directory. PCMS Members and
Member Facilities get a 10% discount from the normal
advertising rates. If interested in placing an ad call Brent
Stane 501-590-6517.

Directories are published in April each year. Society
member-physicians receive a free copy. Additional copies
are available from the PCMS office at $15 each.

• Continuing and expanding the Member Services Committee’s
highly-popular, free educational seminars on personnel and
practice management topics for clinic staff and administrators,

• Increasing vendor agreements that offer group purchasing
discounts for clinics; and offer special agreements for emer-
gency medical events at home and abroad and satellite
phone rentals for member physicians and their families when
traveling in and out of country,

• Expanding opportunities for informal social interaction
among members through the Liaison Committee,

• Serving as stewards for financial reserves through the PCMS
investment policy approved in 2006 and overseen by the
PCMS Finance Committee

Looking back, we recognize the threads of the Society’s influ-
ence as members committed their lives to improving the lives of
others. Looking forward, it is my hope to nurture that legacy for
those who come after us.

Welcome New Members
Bradley M. Hughes, MD

Dicey Gay Lee, MD 

Robert Matthias, Jr., MD

Raul Ramirez, MD

C. Bryant Turbeville, MD

Nancy Zuerlein, MD
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