
Elisa White, a partner with the law firm of Kutak Rock LLP, presented hot topics in compliance

and risk management at the November clinic managers’ meeting. The presentation addressed

collection issues related to not only uninsured and indigent patients, but also the increasing

numbers of patients who have high deductible health insurance plans and arrive at the

physician’s office without health savings account funding or other resources to cover the

deductible. Ms. White offered suggestions for handling high deductible plans, including

suggestions for managed care contract negotiations. She also discussed the trend toward

government enforcement actions that focus on financial relationships that place profits over

patient safety or improperly deplete public funds. The presentation offered several lessons that physicians can learn

from recent cases and settlements. Finally, Ms. White discussed many practical strategies for reducing liability risk in a

physician’s office, including strategies related to office staff’s

rapport with patients.

Ms. White is a partner with Kutak Rock LLP and is a member of

the firm’s national healthcare group. She focuses primarily on the

compliance and transactional aspects of the health care practice,

representing health care providers in all phases of their

operations, including formation, Stark, Anti-kickback and HIPAA

compliance, fraud and abuse, tax exemption, contracting,

Medicare and Medicaid participation and reimbursement,

licensure, managed care, medical staff and patient care issues. Her

experience also includes the formation and structuring of

hospital-physician affiliations and joint ventures. Ms. White is a

frequent speaker on health care regulatory and compliance issues

and currently serves as general counsel to the Arkansas Hospital

Association.

If you missed this meeting and would like the documentation,

contact Brent Stane (PCMS Consultant) at brent@pulaskicms.org.

Clinic managers’ meetings will resume in February 2007. Kutak

Rock, and Cross, Gunter, Witherspoon, & Galchus have both agreed

to do several seminars in this agenda for 2007. We will be

identifying topics and scheduling the meetings in January and will

publish a schedule soon. All ideas for meeting/presentation topics

are appreciated and can be sent to brent@pulaskicms.org.
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Time = Money
We assist medical professionals to
successfully recover lost dollars and
maintain control of receivables with
time-proven collection tools and
techniques.

• Maximize your current
recoveries

• Improve cash flow

• Lower debt write-offs
• Better utilize staff time

501-374-7600 • 877-443-5538
P.O. Box 1487

Little Rock, AR 72203
www.arctechrecoveries.com

No collection - No cost!

At Imspro Client Service and
Support are Priority #1

Imspro’s Medical Business Service division can tailor
a customized solution to meet the individual back
office needs of your practice.

Automated Patient Statement Processing
Patient Appointment Reminder Calls
Electronic Claims Processing
Patient Letters & Mailings
Full Service Billing and Accounts 

Receivable Management
Physician Credentialing Assistance

Jim Mark Ingram, MD Elected 121st
PCMS President

Dr. Jim Ingram was elected 2007 president 
of the 121-year-old Pulaski County Medical
Society at the Annual Membership meeting
Thursday, November 9, 2006. Dr. Ingram, a 
graduate of UAMS, is a partner at Little Rock
Allergy and Asthma Clinic. He joined the 
Pulaski County Medical Society and the 
Medical Exchange in 1994.

His original interest was in pediatrics.
However, a fascination for treatment of allergies
led him to a specialization in allergies, asthma
and immunology. A strong patient advocate, Dr. Ingram practices a holistic approach to
healing that takes into consideration the patients’ overall physical and spiritual needs.

Education was highly valued in his family. Dr. Ingram’s father was the first in his family to
graduate from college earning advanced degrees, becoming a professor, and basketball coach.

He coached basketball at Southern Arkansas University and was a major influence on Dr.
Ingram’s love of athletics. Dr. Ingram  played sports during high school in Magnolia and now
coaches his childrens’ basketball and baseball teams. The family are Razorback fans as well.

Dr. Ingram and his wife, Allison, a pharmicist who is temporarily retired to raise her family,
have four children: Austin, Alex, Andrew and Ashley. Allison is PTA president of Jefferson
Elementary School. They attend Grace Church where both are active in youth programs.

The Ingram family (l to r) Andrew, Alex, Austin,
Allison, Dr. Jim Ingram and daughter Ashley.
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Clinic Manager Meeting Update

November Clinic Managers’ Meeting

Thanks to all who were able to attend our last two clinic manager meetings. In October, Loretta Duncan from
Arkansas Medical Society and Thomas Roth from Athena Health gave a presentation on practice management
solutions from Athena and the new discount arrangement negotiated with Arkansas Medical Society. For more
information on the arrangement, please contact Loretta at ArkMed.

Elisa White,
Attorney-at-Law

Traveling this holiday season?  
Rent a mobile phone from Cellhire!

Cellhire’s portfolio of wireless voice and data solutions
includes the most advanced products and services available
from leading brands in the industry. Whether your domestic
phone will not work overseas or you do not want to pay
expensive roaming fees, Cellhire can keep you connected
wherever and whenever you travel. As a member of the
Pulaski County Medical Society, you can rent a mobile
phone, with one number and voicemail in over 170
countries at discounted rates! 

(Insert from Dr. Strode)

Taking a cruise or exploring a remote destination?
Cellhire provides satellite phone rentals, making sure you are
always connected. Data cards and Blackberry’s are also
available for those that need fast and easy access to email
and the web. With Cellhire’s 24 Hour Global Support, offices
across the world and relationships with over 100

international networks, Cellhire’s experience and
professionalism is unrivalled! 

For more information or to place an order please contact,
Dan Friedman at 1 866 CELLHIRE. Please mention Pulaski
County Medical Society for discounted Rates!

Welcome New Members
Lee C. Raley, MD

Abdel-Rahman D. Saleh, MD

Rachel R. White, MD
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★Most prescriptions are filled in 10 minutes or less!
★Acceptance of over 5,000 prescription plans.
★Low, low prices on all your pharmacy needs.
★Convenient locations with front door parking.
★24 Hour Voice Response refill system.
★Medicare Part B  & Part D Billing

Internet refills at www.usadrug.com

Little Rock
Corner of 

Rodney Parham & Markham
501-225-6211

11108 North Rodney Parham 
501-223-6944

Express Locations
500 S. University 

501-664-4121
215 N. Bowman
501-221-3666

4010 W. 12th Street 
501-663-9497

6115 Baseline Road
501-562-2348

North Little Rock
2743 Lakewood Village

501-758-8723
5209 JFK Blvd. - Express

501-758-0850

Sherwood
1300 East Kiehl - Express 

501-834-1480

Bryant
3525 HWY 5 North

501-847-5410

Benton 
1024 Military Road -Express

501-778-7456

Annual Meeting Dinner Attendance at All-Time High
Members of the Society and Exchange met on November 9, 2006 for election

of officers, recognition awards and presentation of 2006 President’s Awards to
Kelsy Caplinger, MD and Amail Chudy, MD. The dinner, attended by 114 people,
was catered by Trio’s with musical entertainment by the Rodney Block Trio.

Society officers elected for 2007 include for President, Jim M. Ingram, MD;
President-Elect, Kemp Skokos, MD; Vice President, Carl Covey, MD; Secretary,
Graham Greene, MD; Treasurer, Chad Rodgers, MD and Immediate Past
President, Robert Lee Archer, MD.

Exchange officers elected for 2007: Deane Baldwin, MD, president; Charles E.
Phillips, MD, vice president and Carolyn Clayton, secretary-treasurer.

Dr. Amail Chudy, 2006 President’s Award
Recipient

Dr. Caplinger photo

PCMS President, Dr. Lee Archer receives plaque
from president-elect, Dr. Jim Ingram.

Dr. Jim Hagler, 2006 Medical Exchange President, and
Anne Hagler.

Dr. Steve and Peggy Strode with Dr. Chad Rodgers

Laura Coulter, Jeff Caplinger, Marcia and Kelsy Caplinger, MD.

Dr. Kemp Skokos, 2007 PCMS President-Elect with Drs.
Graham Green and John Wilson.

Becky Magie vistis with Dr. Merten Jabben.Dr. Joe Beck, Joanne and Dr. John Wilson

Defending
Good 
Medicine.

GordonWilbournistheattorneyresponsibleforthecontent ofthisadver nt.

NATIONAL RESOURCES, LOCAL RESULTS
tm

WWW.KUTAKROCK.COM

ATTORNEYS

We are the law firm with the energy, experience 
and resources you need should you ever 
face a medical malpractice lawsuit. We have 
put together the right team to protect your 
practice and reputation. 

Our medical defense team is led by Phil 
Malcom, who has defended Arkansas doctors 
for over 30 years. Call or visit our website for 
more information. 

Suite 2000
124 West Capitol Avenue
Little Rock, AR 72201-3409
501.975.3000

The Three Sisters Building
214 West Dickson Street

Fayetteville, AR 72701-5221
479.973.4200

President- Elect for 2007, Dr. Deane Baldwin, pledged to continue Board focus on the
economic health of the Medical Exchange. He was introduced at the annual meeting by
Dr. Jim Hagler, 2006 President.

Dr. Baldwin and his partners at the Little Rock Pediatric Clinic have been Exchange
members for more than 40 years. He has served on Exchange Board for the past four
years.

Dr. Baldwin was born in Huntsville, Arkansas and received his medical education
from UAMS. As one of Arkansas’ leading pediatricians, Dr. Baldwin remains committed
to providing individualized, affordable healthcare for young Arkansans. He and his
partners have one of the largest pediatric practices in the state.

Dr. Baldwin joined the Medical Society after completing medical school and a
pediatric residency at UAMS. The Exchange opened a few years later. Dr. Baldwin has
taken special interest in operations of the Exchange since 2002. He and his wife, Judy,
live in Little Rock.

Deane Baldwin, MD to Lead Medical Exchange

Dr. Jim Hagler, 2006 Medical
Exchange President, with Dr. Deane
Baldwin, 2007 Medical Exchange
President-Elect.

“Power in Numbers”
Program’s Free Clinic
Assessments

The “Power in Numbers” overhead assessment
program has begun and initial assessments completed
in several clinics. We are identifying many areas of
savings for members. As assessments are completed, we
will provide more information on savings from program
participants. More than 25 clinics have scheduled
assessments. It is not too late to get your clinic involved.
Contact brent@pulaskicms.org to schedule your clinic.
2007 looks to be a very successful year with this
program and an enormous benefit to PCMS members.

Kudos
Joseph M Beck, II, MD

Receives Abernathy Award
The Arkansas Chapter, American College of

Physicians, recently presented Dr. Joe Beck the
Abernathy Award for distinguished service. The
presentation occurred at the organization’s annual
meeting in Branson, Mo. Dr. Beck, past-president of
PCMS is a medical oncologist with offices in the
Doctors Building.
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