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Advance Directives
Arkansas law gives patients the ability to insure

their health care wishes are known and considered if
they become unable to make these decisions for
themselves. Advance directive information for
patients is mandatory for hospitals, nursing homes,
home health agencies, and managed care
organizations as a condition of Medicare
participation. Although not mandatory for physician
practices, as gate keepers for patients, physicians are
likely to get most of the questions. Following are
resources for addressing Advance Directives with patients:

For physicians
Physicians can play an important role in initiating

and guiding the advance care planning process by
making it a routine part of care for all patients, which
is revisited regularly to explore any changes a patient
may have in his or her wishes. This process ultimately
can benefit patients; it can provide them with a sense
of control and peace of mind with regard to their
future health care. It is also advisable for physicians
to do their own advance care planning.

It is important to support advance care planning
decisions with formal documents, such as an advance
directive. An advance directive might include a living
will, through which a person indicates whether
specific medical interventions would be desired, or a
durable power of attorney for health care, whereby a
patient designates a specific person to act as their
agent for health care decisions in the event the
patient is incapable of making such decisions.

At the October PCMS Board of Directors Meeting
Scott Smith from the Arkansas Medical Society made
a presentation on Advance Directives. In addition to
samples available through UAMS (designed for
Arkansas) additional information is available at
www.CaringInfo.org. Physicians are encouraged to
provide this information to their patients.

More resources for physicians
Advance Care Planning Resource
What is advance care planning? 
An introduction for physicians
Institute of Medicine Report: Describing 
Death in America

Additional resources
Aging With Dignity
AMA policies on end-of-life care
Virtual Mentor theme issue on end-of-life care
Advance Care Planning: A Practical Guide 
for Physicians
Lessons from the Cruzan Case
American Bar Association: Health Care 
Advance Directives

For patients
Patients have a right to take an active role in their own

health care. Unfortunately, there are times, such as
sudden illness or an accident, when this is not possible.

Advance care planning affords patients the
opportunity to exercise their right to make
determinations regarding their medical care in
advance in the event they become incapable of active
participation in health care decisions. The process
provides individuals with the opportunity to
determine their goals regarding health and medical
treatment based on personal values, attitudes, and
beliefs surrounding health care, illness, and death. It
also enables individuals to communicate their wishes
to their primary care physician, their proxy, and loved
ones. As a result of this process, if a patient becomes
incapacitated, parties involved in the patient's care should
have a common understanding of the patient's health
care wishes and what the patient would have wanted.

More resources for patients
State-specific advance directives can be

downloaded on the National Hospice and Palliative
Care Organization (NHPCO) Web site. The NHPCO
provides examples of advance directives -living wills
and power of health care attorney appointment forms
— for each state (and the District of Columbia) on the Web.

The NHPCO site contains important disclaimers
that you should read carefully. In calling the NHPCO
site to your attention, the AMA also urges that you
consider consulting with your counsel and/or
personal physician.

JAMA Patient Page - Decisions about end of life
care (PDF, 163KB, requires Adobe(r) Reader(r))

JAMA Patient Page - Advance directives for end-of-
life medical decisions (PDF, 190KB)

Advance care planning: Guidance for patients

Dr. Marvin Liebovich, 1998 PCMS Board President, was named Chairman of the Department of Emergency
Medicine at UAMS, effective January 1, 2006. He has served as a clinical professor of emergency medicine at
UAMS since 1980.

Dr. Liebovich received his baccalaureate degree at the Memphis State University in Memphis, Tenn.,
followed by his medical degree from Meharry Medical College in Nashville, Tenn. He received his post
doctoral education at the University of Arkansas for Medical Sciences. He is board certified by the American
Board of Emergency Medicine and is currently a fellow of the American College of Emergency Physicians.

For more than 25 years, Dr. Liebovich has worked as a clinician and teacher at the Baptist Health Medical
Center in Little Rock, serving in various capacities including chief of the emergency medicine section and
medical director of the emergency trauma department and the MedFlight helicopter. He also serves as the
medical director of the Arkansas Department of Health Division of EMS and Trauma Systems, where he has
served since 1995, and is also president of Medical Services Group, Ltd.

In addition to his clinical responsibilities, he is a certified police officer and has been a member of the
Arkansas State Police S.W.A.T. team for many years. He has held numerous offices, including president of the
Arkansas Chapter of American College Emergency Physicians, president of the Pulaski County Medical
Society, member of the board of directors of the Baptist Health Medical System Foundation, and as
executive committee member of the Baptist Health Medical Center. In addition, he has served as chairman
of the Governor's Advisory Council for Emergency Medical Services; served as Arkansas Councilor for the
American College of Emergency Physicians House of Delegates, and member of the board of directors of the
Arkansas Chapter of the American College of
Emergency Medicine Physicians. He has also
served on a variety of other committees, boards
and advisory councils.

Dr. Liebovich's publications are focused in
the clinical area of emergency medicine with
specific reference to injury prevention and
emergency interventions. Dr. Liebovich has
received a number of honors such as the
Meritorious Service Award from American
College of Emergency Physicians, and
Outstanding Contribution to the Field of EMS
Award and Humanitarian Award for saving the
life of a police officer. In 1989 and 1993, Dr.
Liebovich was awarded by UAMS the Dr. J.
Ryland Mundie Distinguished Services Award
for Superior Performance in the Practice and
Teaching of Emergency Medicine. In 2002, he
was also awarded by the UAMS College of
Medicine, the Golden Apple Award.

In making the announcement, E. Albert
Reece, MD, Dean of the UAMS College of
Medicine, said that Dr. Leibovich will work to
create an integrated physician and nursing
practice and management team. This new
model is expected to create an efficient and
effective emergency service.

Dr. Marvin Leibovich Named UAMS Emergency
Medicine Chair
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Dr. Lee Archer, 2006 President,
Pulaski County Medical Society

Dr. Lee Archer presents plaque
to Dr. Steve Magie.

Anne Calhoun and Dr. Joseph Calhoun

Becky Magie & Dr. Steve Magie,
2005 Pulaski County Medical Society
President.

Anne Hagler & Dr. James Hagler, 2006
Medical Exchange President

Dr. Charles Logan
praises Dr. James
Headstream for his
accomplishments.

Dr. Amir Qureshi with Joseph Calhoun, Jr. 

Ruth Jones & Dr. Wm. JonesDr. Greg Bienvenu, 2005
Medical Exchange President
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ATTORNEYS

We are the law firm with the energy, experience 
and resources you need should you ever 
face a medical malpractice lawsuit. We have 
put together the right team to protect your 
practice and reputation. 

Our medical defense team is led by Phil 
Malcom, who has defended Arkansas doctors 
for over 30 years. Call or visit our website for 
more information. 

1. Terence Angtuaco, MD
2. Marvin Ashford, MD
3. James Beck, MD
4. Tim Burson, MD
5. Mangaraju Chakka, MD
6. Jason C. Chi, MD
7. J. Christopher Colclasure, MD
8. Bernard Crowell, MD
9. Shabbir Dharamsey, MD
10. D. Bud Dickson, MD
11. Mark A. Dyer, MD
12. Jon D. Fuller, MD
13. J. Minor Gregory, MD

14. Martin Greenberg, MD
15. Peter Han, MD
16. Anna M. Herrera, MD
17. Merten Jabben, MD
18. Sparna Jain, MD
19. Charles Jeffrey, MD
20. Patricia Ann Kelly, MD
21. Frank LoRusso, MD
22. Robert Love, MD
23. Sadeem Mahmood, MD
24. Hamid Mumtaz, MD
25. Ganesh Nair, MD
26. Rachel Nazaruk, MD

27. Lee Nayles, MD
28. Amir M. Qureshi, MD
29. Cindy Rowe, MD
30. Bushra Shah, MD
31. Mary Jo Shaver, MD
32. Daniel F. Smith, MD
33. Aaron Spann, MD
34. Jeffrey Paul Stewart, MD
35. Patrick Walker, MD
36. Margaret West, MD
37. P. Susan Wong, MD
38. Joseph G. Wyble, MD

NEW MEMBERS 
January-October 2005
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Articles represent the opinions of the
authors and do not necessarily reflect
the official policy of the PCMS or the
institution with which the author is
affiliated. Advertisements do not imply
sponsorship by or endorsement of PCMS.
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Calendar
of Meetings and Events

• Going out of business sale — Equipment/2 full exam
rooms. Contact Sarah at 501-954-7414 or email
sarahkwilliams@sbcglobal.net

CLASSIFIEDSCLASSIFIEDS
January 12 Carrier Relations Committee

6:00 p.m.,
Doctors Bldg. Conference Room

January 17 PCMS Board of Directors Meeting
6:00 p.m.,
Doctors Bldg. Conference Room

January 26 Medical Exchange Board Meeting
5:30 p.m.,
Doctors Bldg. Conference Room

Annual Membership
Meeting Draws Record
Attendance

The November 10, 2005 PCMS and PCME Annual
Membership Meeting was attended by more than
100 people at the Jackson T. Stephens Spine &
Neurosciences Institute and hosted by the
Department of Neurology. Dr. R. Lee Archer was
elected 2006 president of the Pulaski County
Medical Society Board of Directors. His term will
begin in January of next year. Other officers
elected: President-Elect, Jim M. Ingram, MD; Vice
President, Kemp Skokos, MD; Secretary, Carl Covey,
MD; Treasurer, Graham Greene, MD and Immediate
Past President, Stephen Magie, MD.

Dr. James Hagler was elected Pulaski County
Medical Exchange President for 2006 succeeding Dr. Greg Bienvenu. Dr. Deane Baldwin
was elected vice president and Carolyn Clayton was elected secretary-treasurer.

Dr. James Headstream and Dr. Joseph Calhoun were presented with the 2005
President's Award during the business meeting. A silent auction raised $5,500 for The
Centers for Youth & Families. Dinner was catered by Trio's with floral arrangements by
Park Hill Florist. The Rodney Block Trio provided musical entertainment.

(Many thanks to the law firm of Kutak Rock LLP for their exclusive Gold
Sponsorsorship ($3000) of the event.)

James W. Headstream, MD & Joseph D.
Calhoun, MD received the 2005 President's
Award for a Lifetime of Outstanding
Contributions to Medicine.

Since 2002, the Hassle Elimination Liaison Program
(H.E.L.P.) has identified many issues including concerns
about excessive telephone hold times, denial of payment,
denial of claims, and claims denied in error. Because they
have been prevalent in the logs during past studies, the
pocketbook issues such as payment and claim denials
were pursued in more detail by the Committee in a
different study last year.

The H.E.L.P. reports pointed to some stubborn
problems for clinics and hospitals that have risen before,
including excessive telephone hold times, denial of
payment and denial of referral, and excessive paperwork
review or lost documents. In addition, for the hospital-
based clinics the problems remain with lost "Med Facts"
requests, primarily with one insurance carrier, which only
sends these requests by fax to one number per doctor,
even if the doctor practices and sees patients in many
locations. However, according to official at this clinic,
meetings with the carrier may have resolved this long-
standing issue.

Following are excerpts from a letter to CRC Chairman,
Dr. Graham Greene, regarding the CRC Hassle Elimination
Liaison Program (H.E.L.P.). For three years this hospital-
based clinic group has submitted weekly H.E.L.P. logs to
the Society office.

"I'd like you to know of an experience we had fairly
recently with (an insurance carrier) that may reflect the good
work of the PCMS Carrier Relations Subcommittee:

One of the issues that surfaced chronically on our weekly
HELP forms was that of Med Facts Letter Sent to Wrong
Office. I was contacted by the (person) who compiles the
HELP Form Data) and he asked for an explanation of this
issue. I offered the following:

• This carrier (more so than ANY other carrier) faxes
requests to us for patient information. These requests
may be for medical record information or form
completion. (Frequently, the form completion is
designed to collect sufficient information to justify
denying a claim based on a pre-existing condition.)   

• The carrier's Provider Data Base is the source of the fax
numbers used to direct these requests for information,
and the data base only maintained one fax number per
provider.

• As a result, faxes for individual providers would not be
directed to the billing office for that particular claim
(MCPG, PBS, CUMG or ACH), but would always be sent to
the same fax number which was frequently incorrect.

• When (the carrier) would eventually deny the claim
because we failed to provide the requested information
(because we never received the request), we would
contact (the carrier) to request that the request be sent to
our fax numbers. Frequently, we were told that because
of the HIPAA Federal Privacy Laws, the request could only
be faxed to one number. (This is incredible, because (the
carrier) was actually the entity in violation of privacy
regulations by sending the request, which included PHI,
to an office that had no reason to receive that
information.) 

Several months after I was contacted by the PCMS
statistician, (the carrier) initiated a very productive meeting
during which this issue and potential solutions were
discussed in detail. (The carrier) said they were committed to
correct this problem. In the 1st quarter of 2005, (the carrier)
completed some programming which allows the fax number
for requests for information to be tied to the group billing
number for the billing entity.

Since that time, incorrectly routed requests have not been
eliminated, but the number of errors has been substantially
reduced.

This issue had been (unsuccessfully) addressed many
times in the past... I recognize that I lack sufficient evidence to
prove a true cause and effect relationship between the
Carrier Relations Subcommittee and the sudden
accommodation by (the carrier). However, based on a
preponderance of evidence, I am very happy to give the
subcommittee all the credit for achieving a satisfactory
outcome for this long standing and very troublesome issue!  

... I would use it (our experience) as testimony to the value
of sending in those HELP forms each week!!"

2005 CRC Summary & Findings

The next meeting of the 
PCMS Carrier Relations Committee 

will be held Thursday, January 12, 2005 in
the Doctors Building Conference Room.
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