
Articles represent the opinions of the
authors and do not necessarily reflect
the official policy of the PCMS or the
institution with which the author is
affiliated. Advertisements do not imply
sponsorship by or endorsement of PCMS.

2005 OFFICERS

Pulaski County Medical Society

S te p h e n  M a g i e, M D
P re s i d e n t

R . Le e  A rc h e r, M D
P re s i d e n t - El e c t

J i m  M . I n g r a m , M D
V i ce - P re s i d e n t

Ke m p  S ko ko s, M D
S e c re t a r y

C a r l  M . Covey, M D
Tre a s u re r

Th o m a s  L . E a n s, M D
I m m e d i a te  Pa s t  P re s i d e n t

Co m m i t te e  C h a i r s

C a r l  Covey, M D
Fi n a n ce  Co m m i t te e

Th o m a s  L . E a n s, M D
N o m i n a t i n g  &  C re d e n t i a l s  Co m m i t te e

Le e  A rc h e r, M D
Co m m u n i ca t i o n  Co m m i t te e

Wi l l i a m  J o n e s, M D
M e d i ca l  Le g i s l a t i o n

G r a h a m  G re e n e, M D
Ca r r i e r  Re l a t i o n s

J i m  I n g r a m , M D
M e m b e r s h i p  D e ve l o p m e n t  Co m m i t te e

C h a d  R o d g e r s, M D
L i a i s o n  Co m m i t te e

Special Edition | 2005
500 S. University Ave., Suite 311
Little Rock, AR 72205 
Telephone: 501.687.0039 | Fax: 501.663.1737 
Email: Carolyn@Pulaskicms.org
Website: www.Pulaskicms.org

• Maximize your current

recoveries

• Improve cash flow

• Lower debt write-offs

• Better utilize staff time

Time = Money

Over 125 years of experience

501- 374-7600 • 877-443-5538
P.O. Box 1487 • Little Rock, AR 72203
www.arctechrecoveries.com

Member of ACA International (Association of Credit and Collection Professionals)

We assist medical professionals to successfully recover lost dollars and maintain
control of receivables with time-proven collection tools and techniques.

No collection - No cost!
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Subject: Louisiana Deployment Update

Public Health Preparedness received
notification from the Arkansas
Department of Emergency
Management that a large amount of
federal resources have been deployed
to the Hurricane areas. At this time,
the request for assistance has been
suspended; however, we will continue
to register medical professionals
willing to deploy at a later date.

When requested, these deployments
typically are for up to 14 days (maybe
longer). Volunteers from the state and
private sectors will receive
reimbursement for expenses (wages,
travel, lodging, meals, incidentals)
based on federal per diem rates and a
contractual agreement between the
requesting state and the sending state.

Physicians, RNs / LPNs, and
Respiratory Therapists with clinical and
field experience may be needed to
assist in staffing field hospitals and
special needs shelters. Mental Health 

Professionals who have Critical
Incident Stress training may be needed
also. If you have these credentials, and
are willing to deploy to a disaster area,
please respond by email to:
adheoc@healthyarkansas.com 

NOTE: Deployment could be for
14 days or longer. If selected,
responders are expected to be en
route within 6 hours of notification.
Please send the following
information: Name, Location,
Licensure/Certification, Work
Number, Home Number, Alternate
After Hours Number, Email Address,
Area of Specialty.

Please remember, if requested, we
will have only a six-hour window after
the request to deploy to have a team
en route. Deployment could last up to
two weeks. If you are deployed,
remember to take along routine
medications and other personal items
to last for the duration of the
deployment.

Arkansas Department of Health & Human Services
Alert from the Division of Health
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• Pulaski County Medical Exchange
Accepting applications for Operators - All Shifts 
Competitive Salary and Excellent Benefits
Call Debbie Hudspeth (Exchange Manager) at 
501-663-6900 to schedule interview. Resume can be
faxed to 501-663-1737.

• Cosmetic Surgery Center
Dr. Rhys Branman and Dr. Michael Devlin of
Cosmetic Surgery Center, proudly announce the 
appointment of Mrs. Earlene Burr as Office Manager.
Mrs. Burr comes to Cosmetic Surgery Center with 12 
years management experience and nine years 
experience in the field of aesthetics.

• 2005 PCMS Membership Directory copies available.
Complimentary copies of the 2005 PCMS
Membership Directory have been delivered.
Remaining copies may 
now be purchased.PCMS Member Rate - $10.00 per
copy Non-Member Rate - $15.00 per copy
501-663-6900 or email debbieh@pulaskicms.org

• Psychiatric Associates of Arkansas, PLLC
Xerox WorkCentre 555/575 multifunction fax,
printer, copier, scanner. New in carton. Value         
$1000. Will sell for $700. Call Jean Doss at 
Psychiatric Associates of Arkansas,
501-228-7400, or email to paa@alltel.net.

CLASSIFIEDSCLASSIFIEDS

In July of 2005 two additions were made to the
Pulaski County Medical Society Web Site at
http://www.pulaskicms.org. Informational links
and contact information on each vendor
participating in the PCMS Preferred Vendor -
Discount Pricing program were included. A new
Classified Listings Area was added and is now
available for use as well.

You may now view or post classified listings for
Employment Opportunities - Help Wanted,
Persons Seeking Employment, Real Estate Listings
(both Commercial and Residential), Items for Sale,
Special Announcement Listings, and other
listings. To view listings, visit
http://www.pulaskicms.org, and click on the link
titled "Classified Listings" on the right hand side
of the home page. From there a sub-topic link list
will be displayed to show the listings in the
category you select. To post a listing, contact
Brent Stane (PCMS Consultant) at 501-653-0700
or email brent@pulaskicms.org. There is also
contact info for posting listings and pricing on
the web site. PCMS members receive a 20%            

discount off of the normal rate of $20.00 for a 30-
day listing on the site.

Utilizing feedback from monthly clinic
manager meetings, and negotiations with many
vendors, we have been able to start the PCMS
Preferred Vendor - Discount Pricing Program.
Many vendors have already been identified and
discount schedules implemented for PCMS
members. We are working on arrangements in
other needed areas to identify and negotiate
terms with vendors who will offer both discounts
and high quality service.

Information on the Preferred Vendor - Discount
Pricing Program can be viewed by visiting
http://www.pulaskicms.org, clicking on the
"Membership" link, then clicking on the link titled
"Preferred Vendor - Discount Pricing Program"
from the list displayed underneath Membership
Benefits. Visit the PCMS web site often as we will
update this area promptly as we add new vendors
and services.

For suggestions on needed services, web site
feedback, or other suggestions email
brent@pulaskicms.org.

New Additions Made to PCMS Web Site

No Touch

Hand Sanit izer
Special 

PCMS

Rate 

$79.95

In compliance with CDD guidelines, this No
Touch Hand Sanitizer delivers the fastest and
most effective formula to destroy bacteria,
viruses, and fungi on contact. Saves $$ on
chemicals and al lows more time to see
patients.  

Call Jim Dennie with 
Heral Enterprises at 501-551-7521 

for orders or 
more information.
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September meetings will be Q&A session with
representatives from:

Arkansas Insurance Commission
Arkansas Nursing Board
Collections Expert/Attn
Human Recources Expert/Attny

Wednesday  September 14, 2005 
(Clinics under 10 physicians)
Wednesday  September 28, 2005
(Clinic with 10 + physicians)                                   

In October, we will have normal venue meeting
with an EMR System demonstration:
Wednesday October 12, 2005    
(Clinics under 10 physicians)
Wednesday October 26, 2005
(Clinic with 10 + physicians)

Your attendance at the clinic manager meetings is
encouraged and welcomed. Here are a few quotes
from clinic managers:

"As a clinic manager of nine years, I have found that the
more I seek out opportunities to be with and learn from
other clinic managers, the better job I do and the more
supported I feel. I have been a member of AMGMA for years
and find this association helpful. Local monthly meetings,

however, with a group of managers with similar problems,
staff issues, insurance questions, etc. proves to be very
supportive. I would recommend the PCMS sponsored groups
to any manager wanting the exchange of ideas available in
a small group setting.” Jean Doss, LCSW, Clinic Director
for Psychiatric Associates of Arkansas

"I find that the clinic manager meetings are helpful
because we are with our peers. It helps to know that each
of us have the same problems and we can get new ideas on
how to deal with them. We can find out what is working
and what isn't." Vanessa Hendershot, North Pulaski
Internal Medicine

"I find the office managers meetings very helpful,
especially in seeing how other offices handle situations that
are similiar to things that happen in my office. Alot of
human resource information comes out in these meetings
which is very helpful to me." Karen Shaw, Renal
Associates    

In

case you haven't been keeping up with Medicare
news lately, the Centers for Medicare & Medicaid
Services (CMS) is devoting quite a bit of ink to
publicizing a new pilot project involving 10 large
physician practices that have agreed to participate
in Medicare's first pay-for-performance
demonstration project. The goal, according to the
government, is to lower Medicare costs while
improving quality of care by rewarding physicians
who save the government money. (Haven't we
heard this one before?).

This three-year pilot project is being promoted
as a way to encourage physicians to develop new
strategies for improving the care of Medicare
beneficiaries, especially the chronically ill. In a press
release on the program, CMS touts it as an
important step to "promote the adoption and use
of health information technology to improve quality
and reduce avoidable hospitalizations for
chronically ill patients." Physicians who meet or
exceed performance standards (set by CMS) will
receive a bonus payment from a pool of Medicare
funds (up to 2 percent of physicians'
reimbursement) that are withheld from
participating groups. The CMS press release also
states, "The pilot must show that it does not cost
Medicare more than the program would have spent
on the beneficiary otherwise."

Let's take a moment to consider the fallacy of
this logic: Medicare is on the verge of drastically
reducing payments to physicians over the next
several years. At the same time, CMS wants
physicians to invest in information technology and
other quality improvement measures and to absorb
all of the up-front expenses associated with
providing more preventive care.

As physicians' expenses increase, the overall
patient population is aging, presenting more
complex and chronic conditions that will require
sophisticated, and costly, treatment options. Now
let's return to Medicare and its mandate that no
new practice expenses be passed on from the
physicians participating in the pilot project. In fact,
these physicians must show a cost savings to
Medicare within the three-year pilot or they will see
none of the reimbursement dollars that are
withheld as part of the pay-for-performance reward
pool. In essence, these physicians will be making
large investments to update and enhance their
practices while receiving even less in the form of
reimbursement than they would normally receive,

all in the hope that they will, eventually, be
rewarded with a small percentage of the withheld
funds.

The questions one might ask about how
Medicare will allocate the reward pool far
outnumber the answers. How do you define a "top
performer"? One could argue that rewarding only
the "top performers" contradicts the very notion of
quality-based measures. Will it be the physician who
can demonstrate a positive health outcome or the
physician who provides the most cost savings to
Medicare, regardless of outcome? Is a three-year
period sufficient to judge enhanced quality? What
about the physician who stops treating the high-
risk patient for fear that a bad outcome will mean
less reimbursement from Medicare? Who is
Medicare using to provide the definition for
"quality" care? Answers to these questions are slow
in coming.

Many groups, including the American Medical
Association, the American College of Physicians, and
the Medical Group Management Association, have
voiced concerns over the implementation of the
project, specifically its relatively short (three-year)
timeframe, the number of participating practices,
and the fear that what Medicare is really attempting
to do here is to reduce costs rather than enhance
quality.

The bottom line for most physicians is that it will
be nearly impossible to invest in new medical
equipment and information technology while they
are experiencing declining reimbursements. A
recent AMA poll of practicing physicians found that
Medicare's anticipated payment reductions would
force the majority of those surveyed to delay the
very investments in their practices that Medicare
hopes will ultimately improve patient care. The
government simply can't have it both ways.

If Congress is truly committed to helping
physicians improve quality of care and safety, the
flawed sustainable growth rate (SGR) system must
be replaced and physicians must be adequately
compensated, not penalized, for any expenses they
incur in their effort to enhance their practices for
the betterment of their patients. For our
government to do otherwise, especially under the
auspices of a "pay-for-performance" program, would
be disastrous for America's patients.

Reprinted with permission of: Stuart A. Hayman,
Westchester County Medical Society, Rye, NY

Important Alert Regarding Hurricane Katrina Medical Relief Efforts
Physicians Needed Immediately
The Louisiana Department of Health and Hospitals has contacted the LSMS requesting the immediate
dissemination of the following notice:

Due to the devastation created by Hurricane Katrina, physicians, particularly emergency room doctors, are
needed immediately for the Temporary Medical Operations Staging Areas ( TMOSA) set up in Baton Rouge at the
LSU Pete Maravich Assembly Center and at Nichols State University in Thibodaux. These TMOSAs have been set
up to provide medical care for evacuees from the Greater New Orleans area.

Additionally, special needs shelters are being set up in Alexandria, Lake  Charles, Lafayette, and Thibodaux to
care for patients who do not require acute hospital care but who require oxygen treatment, tube feeding, or
mental health care.

Physicians who volunteer for these shelters will provide
triage and medical care services as needed.

If you would like to help in any one of these areas,
please contact  Dr. Jean Takenaka, Office of Public Health -
Emergency  Operations Center, at 225.763.5751 or
jtakenak@dhh.la.gov.

If you have any questions please contact at:
800-651-3493 or 501-280-4140 fax,
adheoc@healthyarkansas.com
<mailto:adheoc@healthyarkansas.com>
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★ Fast, Friendly service…
where most prescriptions are filled in 10 minutes or less!

★ Acceptance of over 5,000 prescription plans.
★ Low, low prices on all your pharmacy needs.
★ Convenient locations with front door parking.
★ 24 Hour Voice Response refill system.

Internet refills at www.usadrug.com

Little Rock
Colony West Shopping Center

501-224-3337
Corner of 

Rodney Parham & Markham
501-225-6211

11108 North Rodney Parham 
501-223-6944

Express Locations
500 S. University 

501-664-4121
215 N. Bowman
501-221-3666

4010 W. 12th Street 
501-663-9497

6115 Baseline Road
501-562-2348

North Little Rock
2743 Lakewood Village

501-758-8723
5209 JFK Blvd. - Express

501-758-0850

Sherwood
1300 East Kiehl - EXP 

501-834-1480

Bryant
3525 HWY 5 North

501-847-5410

Benton 
1024 Military Road -EXP

501-778-7456

Sept 20 PCMS Board of Directors Meeting 6:00 p.m.
8th Floor Conference Room, Doctors Building

Oct 15 PCMS Board of Directors Meeting 6:00 p.m.
8th Floor Conference Room, Doctors Building

Oct 18 PCMS Board of Directors Meeting 6:00 p.m.
8th Floor Conference Room, Doctors Building

Nov 10 PCMS & PCME Annual Membership Meeting,
Jackson T. Stephens Spine Center, UAMS 
6:00 - 6:30 p.m. Business Meeting
6:00 - 7:30 p.m. Cocktail Reception & Silent 
Auction Benefit for “The Centers””
7:45 p.m. - Seated Dinner / Keynote Speaker

Clinic Managers’ Meetings, Aug. - Sept. 2005 
8th Floor Conference Room, Doctors Building 

• Wed. August 10  2:00 to 4:00 p.m. mid-size groups

• Wed. August 17  2:00 to 4:00 p.m. large groups

• Wed. Sept. 7   2:00 to 4:00 p.m. small groups

• Wed. Sept. 14    2:00 to 4:00 p.m. mid-size groups

• Wed. Sept. 28  2:00 to 4:00 p.m. large groups

Calendar 
of Meetings and Events

Pay-For-Performance: A Wolf in Sheep's Clothing

Welcome New
Members

• Mark Dyer, MD • Jon D. Fuller, MD 

• Charles W. Jeffery, MD • Amir Qureshi, MD

• Aaron M. Spann, MD • Jeffrey P. Stewart, MD

Update from Louisiana Department 
of Health and Hospitals

Hurricane Katrina – 8/31/05
Donald J. Palmisano, MD, JD
DJP@intrepidresources.com
501-455-5895 Office
312-560-0180

Cigarette companies have hit a new record for
marketing and promotional expenditures ($15.1
billion) as reported in the 2003 FTC Report.
Arkansas came in at about $190 million, according
to the Campaign for Tobacco Free Kids. This new
data can be used to demonstrate tobacco
companies have not changed and that states need
to fund tobacco prevention and cessation, increase
excise taxes...and, continue educational efforts to
reduce tobacco use.

Clinic Manager Meeting
Dates for September and
October Have Changed

It's now 

about

$527,000 a 

day in Arkansas.
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