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NEWS

“Hiring & Firing” is Topic for
Clinic Managers

More than 40 clinic managers
packed the Doctors Building
Conference Room on April 19 for a
program designed to educate
employers on avoiding discrimination
charges in the hiring and firing
process. Allen Dobson, attorney-at
law, with Cross, Gunter, Witherspoon &
Galchus presented the session. Mr.
Dobson represents PCMS and PCME in
legal matters as well.
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Brent Stane, program coordinator,
received the following e-mail
endorsement; “l just wanted to let
you know | really enjoyed the meeting yesterday. It was very informative and |
appreciated all of the information. Thanks for all you do!” Doris Cathey, office
manager for Suzanne Yee, MD.

Attorney Allen Dobson addresses clinic managers
meeting.

For more information or to receive a copy of Mr. Dobson’s presentation, call the

Society office at 687-0039.

Time = Money

We assist medical professionals to successfully recover lost dollars and maintain
control of receivables with time-proven collection tools and techniques.

No collection - No cost!

e Maximize your current « Lower debt write-offs
recoveries « Better utilize staff time

e Improve cash flow

501- 374-7600 « 877-443-5538
P.O. Box 1487 « Little Rock, AR 72203

www.arctechrecoveries.com 5
Member of ACA International (Association of Credit and Collection Professionils'
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AETNA Settlement Detalls

Under the terms of the lawsuit settlement
agreement dated May 21, 2003 Aetna agreed to pay
physicians using certain coding protocols or
guidelines specified in the agreement. The lawsuit
compliance team has now reached agreement with
Aetna to pay physicians who were denied payment
(and in some instances, to pay physicians who
stopped submitting claims due to previous denials)
using the processes described below.

Aetna and representatives of various state medical
societies have reached agreement settling a dispute
about the payment of claims for certain “add-on
codes.”

Under the terms of a lawsuit settlement agreement
dated May 21, 2003 Aetna agreed to pay add-on
codes from the date they became effective under
CPT®. Section 7.20(b)(ii) of the agreement states the
following: “‘Add-on’ codes, as designated by CPT, shall
be recognized and eligible for payment as separate
codes and shall not be subject to Multiple Procedure
Logic.” Aetna’s systems did not recognize certain
codes related to CAD Mammography Services (CPT
Codes 76082 & 76083) and Myocardial Perfusion
Testing Services (CPT Codes 78478 & 78480) and as a
result, these claims were denied. Numerous
physicians filed compliance disputes regarding these
codes. Aetna has since changed its systems so the
CAD Mammography add-on codes have been
recognized since April 1, 2005 and the Myocardial
Perfusion Testing add-on codes since May 13, 2005.

During the period of April 17,2006 through July
14,2006, Aetna will process resubmitted or new
claims related to:

*CAD Mammography Services (CPT Codes 76082 &
76083) provided to Aetna members between January
1,2004 and March 31, 2005; and/or *Myocardial
Perfusion Testing Services (CPT Codes 78478 & 78480)
provided to Aetha members between January 1, 2004
and May 12, 2005.

Timely filing and appeal deadlines will be waived.
Late interest and penalty payments will not apply to
these claims. Please note that all other policies will
still apply and may impact the ultimate payment of
the code(s).

Aetna has posted key information, instructions and
forms on www.aetnha.com on the “Doctors & Hospitals”
main page under “Features” in the lower right corner.
Simply click the link titled “Add-On Codes Claims

Payment” to access the information. A link will also
be posted on the “Claims” main page of the secure
provider website. Physician practices can resubmit
previously denied claims by listing these claims on
spreadsheets and submitting them to Aetna via
secure e-mail. New claims can be submitted
electronically or via paper, using current standard
procedures. Also see
http://www.aetna.com/provider/addon_claims_payme
nt.html for detailed information.

For further information about the submission of
these claims, or if you are unable to submit via
www.aetna.com, please call the Aetna Provider
Service Center at 888-632-3862 for Indemnity and
PPO-based benefits plans or 800-624-0756 for HMO
benefits plans.

Important Message Regarding Two E&M
Codes on the Same Day and Modifier -57
Codes As a result of several disputes and
negotiations pursuant to the lawsuit
settlement agreement dated May 21, 2003
Aetna has made two important changes in its
payment practices impacting: (1) two E&M
codes with the same date of service, and (2)
allowing an E&M code with a Modifier -57
when billed with a major procedure. Both of
these changes are effective February 6, 2006
and are described in detail in various Aetna
physician communications. Impacted
practices can refile claims with dates of
service within 180 days prior to February 6,
2006 by either: (1) submitting the denied
claims with a cover letter with a subject line
that reads “Rework Request for E&M Codes,” or
(2) contacting the Aetna Provider Service
Center to verbally request rework of the
denied claims at 888-632-3862 (Indemnity or
PPO based plans) or 800-624-0756 for HMO
benefit plans. For more information contact
Aetna at the numbers above.
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* New Practice: Rehabilitation Counseling, Inc.
(RCI) assists physicians in Central Arkansas in the care of
patients with chronic ilinesses, disabilities, and other
averse conditions. Merten Jabben, MD, PhD, CRC is a
licensed physician and rehabilitation counselor.
Tel: 501-240-6251 / 501-225-3632
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