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Calendar
of Meetings and Events

• New Practice: Rehabilitation Counseling, Inc.
(RCI) assists physicians in Central Arkansas in the care of
patients with chronic illnesses, disabilities, and other
averse conditions. Merten Jabben, MD, PhD, CRC is a
licensed physician and rehabilitation counselor.
Tel: 501-240-6251 / 501-225-3632

CLASSIFIEDSCLASSIFIEDS
May 5, 6 Arkansas Medical Society Annual Meeting

Embassy Suites, Little Rock
Pulaski County Caucus, 1:30 p.m.
Embassy Dining Room
House of Delegates meeting, 2:00 p.m.

May 16 PCMS Board of Directors Meeting
6:00 p.m., Doctors Bldg. Conference Room

May 23 Pulaski County Medical Exchange Board of 
Directors Meeting
5:30 p.m., Doctors Bldg. Conference Room

June 20 Summer Social, Milford Track Restaurant
6:30 to 9:00 p.m.

“Hiring & Firing” is Topic for 
Clinic Managers

More than 40 clinic managers
packed the Doctors Building
Conference Room on April 19 for a
program designed to educate
employers on avoiding discrimination
charges in the hiring and firing
process. Allen Dobson, attorney-at
law, with Cross, Gunter, Witherspoon &
Galchus presented the session. Mr.
Dobson represents PCMS and PCME in
legal matters as well.

Brent Stane, program coordinator,
received the following e-mail
endorsement: “I just wanted to let
you know I really enjoyed the meeting yesterday. It was very informative and I
appreciated all of the information. Thanks for all you do!” Doris Cathey, office
manager for Suzanne Yee, MD.

For more information or to receive a copy of Mr. Dobson’s presentation, call the
Society office at 687-0039.

Articles represent the opinions of the
authors and do not necessarily reflect
the official policy of the PCMS or the
institution with which the author is
affiliated. Advertisements do not imply
sponsorship by or endorsement of PCMS.
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Attorney Allen Dobson addresses clinic managers
meeting.

Did you know the Medical Exchange offers discounted pagers and paging services through a special
arrangement with Teletouch? Medical exchange member physicians and their clinic staff subscribers receive
a pager with clip case, personalized contact number, and local alphanumeric paging services all for only
$11.95 per month.

Alphanumeric paging services allow physicians to identify callers, receive a screen message and have a
return number, all listed in large print on pager screen. For more information, contact Debbie Hudspeth,
Medical Exchange Manager, 663-6900.

Members & Guests are
Cordially Invited to the 
Annual Pulaski County

Medical Society 
Summer Social

Cocktails & Hors d’oeuvres
6:30 - 9:00 p.m.
June 20, 2006

Milford Track Restaurant
10809 Executive Center Drive

(across Shackleford from Arkansas Heart
Hospital)

$15.00 Per Person
Dress:  Casual



John Wilson, MD Inducted
into Alpha Omega Alpha
Medical Honor
Society

Dr. John Wilson, past president of
both Pulaski County and Arkansas
Medical Societies, was inducted into
the Alpha Omega Alpha honorary
medical society as an Alumni Member
during the Arkansas Alpha Chapter’s
50th anniversary celebration. The
dinner event was held at The Country Club of Little
Rock on April 20, 2006.

Dr. Wilson, a highly-respected orthopaedic surgeon
with Arkansas Ortho, Inc., is well known locally and
nationally as a physician leader in organized
medicine’s successful tort reform battle. In 2004 he
piloted his Piper Seneca 2 touching down for
speaking engagements with healthcare providers,
legislators, and political leaders across Arkansas. He
addressed proposed tort reform before the Arkansas
Senate Judiciary Committee 2004 legislative session.

But more important is Dr. Wilson’s unswavering
commitment to providing good patient care and
serving as mentor and role model for medical
students  In a presentation on the topic of ten
medical priorities before a group of Pulaski County
medical students, he said:

“Priorty No. 9. Hand shaking is what two people do
with the joining of hands as an accepted form of
greeting. Palpating is what one does when he feels
another person’s skin and tries to guess what is
underneath. Touching is a purposeful act that denotes
caring. It indicates that you know that there is much
more than a business relationship between you and the
individual you are treating. On accasion, when I see a
patient for a second opinion, the patient complains to
me that ‘the doctor didn’t get within 10 feet of me.’
Make sure that you remember to touch every patient
that you have an encounter with. They will remember,
and you will be better for it.”

For more than 16 years he has volunteered in
Project Dawn in Guyana, South America. Once there,
he and his team supply everything including nurses,
technicians and equipment for the program that
provides medical care to the underprivileged.

Today, when students and established physicians
alike reject easy platitudes, the tenets of the Alpha
Omega Alpha society are more relevant than ever.
They are a modern interpretation of the Hippocratic
oath and reflect Dr. Wilson’s approach to the practice
of medicine:

“It is the duty of members to foster the scientific and
philosophical features of the medical profession, to look
beyond self to the welfare of the profession and of the
public, to cultivate social mindedness, as well as
individualistic attitude toward responsibilities, to show
respect for colleagues, especially for elders and teachers,
to foster research and in all ways to ennoble the
profession of medicine and advance it in public opinion.
It is equally a duty to avoid that which is unworthy,
including the commercial spirit and all practices injurious
to the welfare of patients, the public, or the profession.”
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AETNA Settlement Details
Under the terms of the lawsuit settlement

agreement dated May 21, 2003 Aetna agreed to pay
physicians using certain coding protocols or
guidelines specified in the agreement. The lawsuit
compliance team has now reached agreement with
Aetna to pay physicians who were denied payment
(and in some instances, to pay physicians who
stopped submitting claims due to previous denials)
using the processes described below.

Aetna and representatives of various state medical
societies have reached agreement settling a dispute
about the payment of claims for certain “add-on
codes.”

Under the terms of a lawsuit settlement agreement
dated May 21, 2003 Aetna agreed to pay add-on
codes from the date they became effective under
CPT®. Section 7.20(b)(ii) of the agreement states the
following: “‘Add-on’ codes, as designated by CPT, shall
be recognized and eligible for payment as separate
codes and shall not be subject to Multiple Procedure
Logic.” Aetna’s systems did not recognize certain
codes related to CAD Mammography Services (CPT
Codes 76082 & 76083) and Myocardial Perfusion
Testing Services (CPT Codes 78478 & 78480) and as a
result, these claims were denied. Numerous
physicians filed compliance disputes regarding these
codes. Aetna has since changed its systems so the
CAD Mammography add-on codes have been
recognized since April 1, 2005 and the Myocardial
Perfusion Testing add-on codes since May 13, 2005.

During the period of April 17, 2006 through July
14, 2006, Aetna will process resubmitted or new
claims related to:

*CAD Mammography Services (CPT Codes 76082 &
76083) provided to Aetna members between January
1, 2004 and March 31, 2005; and/or *Myocardial
Perfusion Testing Services (CPT Codes 78478 & 78480)
provided to Aetna members between January 1, 2004
and May 12, 2005.

Timely filing and appeal deadlines will be waived.
Late interest and penalty payments will not apply to
these claims. Please note that all other policies will
still apply and may impact the ultimate payment of
the code(s).

Aetna has posted key information, instructions and
forms on www.aetna.com on the “Doctors & Hospitals”
main page under “Features” in the lower right corner.
Simply click the link titled “Add-On Codes Claims

Payment” to access the information. A link will also
be posted on the “Claims” main page of the secure
provider website. Physician practices can resubmit
previously denied claims by listing these claims on
spreadsheets and submitting them to Aetna via
secure e-mail. New claims can be submitted
electronically or via paper, using current standard
procedures. Also see
http://www.aetna.com/provider/addon_claims_payme
nt.html for detailed information.

For further information about the submission of
these claims, or if you are unable to submit via
www.aetna.com, please call the Aetna Provider
Service Center at 888-632-3862 for Indemnity and
PPO-based benefits plans or 800-624-0756 for HMO
benefits plans.

Important Message Regarding Two E&M

Codes on the Same Day and Modifier -57

Codes As a result of several disputes and

negotiations pursuant to the lawsuit

settlement agreement dated May 21, 2003

Aetna has made two important changes in its

payment practices impacting: (1) two E&M

codes with the same date of service, and (2)

allowing an E&M code with a Modifier -57

when billed with a major procedure. Both of

these changes are effective February 6, 2006

and are described in detail in various Aetna

physician communications. Impacted

practices can refile claims with dates of

service within 180 days prior to February 6,

2006 by either: (1) submitting the denied

claims with a cover letter with a subject line

that reads “Rework Request for E&M Codes,” or

(2) contacting the Aetna Provider Service

Center to verbally request rework of the

denied claims at 888-632-3862 (Indemnity or

PPO based plans) or 800-624-0756 for HMO

benefit plans. For more information contact

Aetna at the numbers above.

Stress in the Healthcare
Profession

Stress is defined as “our reaction to events,
environmental or internal, that tax or exceed our
adaptive resources.” Each of us has a certain
number of coping resources, and when those
coping resources are taxed or exceeded, stress
usually results. Stress reactions consist of both
physical and emotional responses.

What are Stressors?
Physical Familial Social
Psychological Spiritual Occupational

It’s important to identify those stressors that
most often affect our level of functioning as
professionals. These include:

Physical Stressors result from internal physical
symptoms, such as headaches, stomach problems,
etc. and external physical stressors, such as heat,
cold, excessive noise, etc.

Psychological Stressors can arise from time
pressures or the unrealistic expectations we place
on ourselves or allow to be placed on us by others,
such as, “you must be perfect,” “you’re indispensable
to the system,” and/or “you must suppress your
feelings at all costs.” An irrational belief, for
example, is “doctors don’t get sick.”

Familial Stressors arise from relationship
problems with parents, spouses, and children.
Family problems can tax important resources like
time and money, and often require immediate
attention.

Spiritual Stressors arise when basic spiritual
values or beliefs are reformulated, called into
question, or discarded. A loss of values, spiritual
meaning, or change in a person’s relationship with a
higher power can contribute to the dissonance, and
hence, greater levels of stress.

Social Stressors are abundant and can arise in
any context where interpersonal relationships exist,
like work, church, and community. Often these
stressors are exacerbated by financial requests and
excessive time demands.

There also are many Occupational Stressors that
may impact physician well-being.

Common Physician Stressors
1. Excessively high patient to caregiver ratio
2. Lack of time outs for a temporary breather

3. Excessive continuous direct contact with patients
4. No system for caregivers to “cover” for each other
5. Limited access to a social-professional support

system
6. Limited time and place to share personal

feelings with colleagues
7. Inadequate training for working with people
8. Tendency in the work setting to blame people

rather than the situation when  care or service
deteriorates

9. Repetitive single tasks
10. Problems without solutions
11. Time pressures and demands
12. Indispensable syndrome

What do physicians consider most stressful?

1. Government regulations 
2. Demands from insurance companies/managed care
3. Increased paperwork 
4. Malpractice/defensive medicine 
5. Loss of control over practice 
6. Decreased income 
7. Lack of time with family and friends 

Physicians are increasingly being forced to adopt
a businessman’s mentality which conflicts with their
idealistic concept of providing the best possible
professional care for their patients. Our health care
delivery system is rapidly evolving into the
managed care arena and physicians must assume
“employee status” in growing numbers.

Other stressors include practicing medicine in a
litigious national culture, a trend of declining
incomes, increasing workloads, and limited time to
juggle all the other priorities in life, including
personal, family and spiritual needs. Clearly, stress
in the medical environment is increasing and can
lead to eating disorders atheroslerosis, migraines,
hypertension, sleep deprivation, chronic fatigue,
depressions, diarrhea or constipation, acid reflux
disese, acne, hives, eating disorders and substance
abuse.

For more information call The Arkansas
Medical Foundation Physicians Health
Committee at 224-9911.

(Copyright Texas Medical Association (2003).
Reprinted with permission.)
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Welcome New Members
Eyad Abochale, MD

Wade D. Brock, MD

Dr. John Wilson

For more information on the Arkansas Chapter, contact Anne
Mancino, MD, Chapter Counselor or James Graham, MD, Secretary
and Treasurer.
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